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GS1 Mobile Com Extended Packaging Pilot Overview

The purpose of this document is to explain the Extended Packaging (EPack) Pilot expectations to enable the sign up of interested participants and the work to develop a robust test of the EPack Solution.

Who should read this document?

Manufacturers who want to test this solution to better dialogue with consumers via mobile phones.
Retailers who want to test this solution to better dialogue with consumers via mobile phones.
Data/Information Pools who want to test this solution for providing/routing information from sources to consumers.

Solution Providers who want to ensure their applications meet the requirements set forward to enable consistent user experiences.
GS1 Mobile Com Extended Packaging (EPack)
Extended Packaging, for the scope of the 2008-2009 project, is consumers accessing additional information about consumer product goods using a mobile phone. This means mobile interaction with packaging, accessing all types of information about products and classes of products (as designated within the scope of the EPack Business Requirements Document). Excluded are promotional information (e.g. coupons), product authentication, information about non-products (services, locations, etc…) 

EPack Pilot Goal and Framework

The Extended Packaging pilot is specifically designed to test the end-to-end user experience of retrieving additional information about products by using a mobile phone. The stakeholders for the pilot are consumers (to test the usability of the process), brands (to test the population of information and packaging), solution providers (to test mobile applications), data/information pools (to test transmission of information) and research companies (to enable the necessary architecture/environment).  In scope is the testing of the business requirements, use cases, and solutions developed as part of the Mobile Com Extended Packaging Implementation Guideline. Out of scope activities for the pilot include value add features and types of information other than those expressed in the guideline.

Categories of testing for the Pilot:

Packaging: Markings that enable the comprehension and retrieval of “addition information” by the consumer

Consumer Experience: Expectations, performance criteria, and aspects of extended packaging that cater to the ease and preference of consumer use. 

Information Exchange: Protocols, channels, validation, and minimum requirements enabling the rapid exchange of accurate information.

Information Storage: Protocols and recommendations to enable user preference setting and heightened validity of information received.

The goal of the Extended Pack Pilot Team is to verify that the solution recommended as part of the Implementation Guidelines is robust enough to support the business process of Brands, the consistent implementation by solution providers, and the overall consistent, World Wide user experience of information retrieval via mobile phones. Where the current GS1 and other standards supporting Mobile Com Extended Packaging are lacking, the pilot will help to develop recommendations (change requests) to that appropriate agencies that will serve as useful implementation guidance until the standard updates can be made.
EPack Pilot Participants

The EPack pilot participants include multiple retailers, suppliers, data/ information pools, and solution providers.  These participants agree to execute test cases specifically constructed to verify the functionality of the Extended Packaging Implementation Guidelines. These participants must also agree to the GS1 Intellectual Property Policy which states ‘participants in the GSMP agree that they will advise the GSMP staff person responsible if the participant is aware of any intellectual property rights that may impact matters under consideration”
EPack Pilot Timing

Major milestones/deliverables:

1. 1st draft of Implementation Guide - September 2008

2. Final list of Pilot Participants – October 2008

3. Physical Meeting (concentration on pilot) 12-14 November 2008

4. Implementation Guide Finalised and ready for piloting – December 2008

5. Draft Pilot Specifications – December 2008

6. Pilot Start – January 2009

7. Pilot Complete – March 2009

8. Pilot Report and standards gap analysis drafted – May 2009 
Sign up now

If you would like to participate in this pilot or have additional questions about what participation means, please email Cameron Green at Cameron.green@gs1.org.




